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Step 3: Follow Up

 Work with each family at their own individual pace to update,
follow up, or change their goal, steps, and timelines, and at least
by the date listed on the program calendar.

* Families can change their goal if the current goal is no longer a
priority.

* Families can create a new goal if they completed their goal, to
continually move forward.
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Entering into
ChildPlus:

Existing Family
Goal Event

Change the
Progress to IN
PROGRESS.

Family Goal

Initial Date
Deccription
Service Area

lssue

Family Qutcame

1519 E
(reate qracery shopping lists
Nutrtion

Multiple (2 of 7 checked)

¥

Associated With
Case Worker

Family Memoers

Entire Family

Your Name

AV OE

In Progress

B

Date Closed
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Family Goal

Initial Date 7/25/18 &

Description Create gracery shopping lists
Service Area Nutrition

Issue

ANV OG

Assodiated With Entire Family
Case Worker

Family Members

Progress In Progress

Family Outcome Multiple (2 of 7 checked) Date Closed =
Actions Add Action
SChElelEd Arhon gﬂtE i rtinn TLrlna Af"i?“"“ fffffff Cacy rred Ta Time
< 11/02/201% Referral Wieals on a Budget Class WOt Receiing .. 51, Louis County_0f) >
07/25/20% Communication  Introduced Family Goal Campleted {Oh Om

Delete Event and Actions

« Click on an Action
enftered to document
any and all updates
within that action.

» Also update for families
who may have refused
to create a goal.

« Continue to
encourage the goal
setting process.
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Family Goal

Initial Date 7/25/18 &

Description Create gracery shopping lists

Service Area Nutrition T
Issue .

AV OG5
Assodiated With Entire Family -
Case Waorker -

Family Members

Progress In Progress N

Family Outcome Multiple (2 of 7 checked) ’ Date Closed s

Actions

Scheduled Action Date  Action Type Deseription Status Case Worker  Referred To
11/02/201% Referral Wieals on a Budget Class WOt Receiing .. 51 Louis County  Oh Om
07/25/2010 Communication  Infroduced Family Goal Complated oh Om

Delete Event and Actions

Cancel

 Click Green Add Action

button to add
additional steps for the
goal.
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Referral - 11/2/19 AV OE .

* In the Action Notes
Action Type Referral v Type of Contact M S€ CTI on ’ TI me STO m p :
Scheduled Description Meals on a Budget Class Th en en 'l'er U p d d 'I'eS
Action Date 11/2/19 Status Not Receiving Services - Client Did N...: * Wl-l-h | N -I-h O'l' a C'|'| on.
Referred To St. Louis County v (ase Worker v . M | _I_ | d _I_
Referral Type Written v Total Time 0 Hours 0 Minutes UlTl p cu p aresm Oy

be needed.

* Click the Green SAVE

Action Notes 01/25/2020 3:11PM  <admin> 06/26/2019 310 PM <admin= Family registered for class, but did not attend. b U -I--I-O N

Class will be offered again in Spring. May be interested,

11/02/2019 301 PM  <admin: Gave paperwork to enroll in the upcoming St. Louis County Health Department

Delete Action Cancel
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Family Goal

Initial Date 7/25/18 &

Description Create gracery shopping lists

Service Area Nutrition T
Issue .

AV OG5
Assodiated With Entire Family -
Case Waorker -

Family Members

Progress In Progress N

Family Outcome Multiple (2 of 7 checked) v Date Closed =
Actions Add Action
Srheduled Achon ﬁtg [ ¥astatad TLrlna A:rripﬁnn Chatuc Cacp rred To Time
< 11/02/201% Referral Wieals on a Budget Class WOt Receiing .. 51, Louis County_0f) >
07/25/20% Communication  Introduced Family Goal Campleted oh Om

Delete Event and Actions

Cancel

 Repeat these steps to
update all other
actions within the
family goal.
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l—\ G Vg . Congratulations. You now know how to
) !\K’C‘ 3 ' update actions in a Family Goal within
W W ChildPlus.

tona! . Complete Follow Up on all Family Goal
. QF,' Actions for your site by the due date listed
e » on the program calendar.
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