Your member website

Your one-stop health plan resource

Discover a new, easy way to access your health plan information — online and through our
mobile app.

We've updated the navigation and added new features to our online member website
making it easier for you to manage your health plan benefits and improve your health. You
can now:

e Download your ID card to your mobile wallet e Explore wellness programs and resources

e View plan benefits and details e Go green and get your plan materials online
e Check the status of claims e Find documents and forms easily

e Find a provider or clinic in your network e Get answers and info quickly

e View pharmacy benefits and resources

Here’s how to create your account:

e Once your coverage is active, go to Medica.com/Signln, select “Create account,” follow the instructions, and confirm
your email and membership

e Have your Medica ID number (found on your Medica ID card) or your partial social security number available

Already have an online account?
All your information is saved, but you may be asked to reset your password and security questions the next time you sign in.

Discover a seamless way to manage your Medica health plan from anywhere, anytime at Medica.com/Signln or search for
the “Medica Member” app in the App Store or Google Play.

Have questions? We can help.
Call Member Services at the number on the back of your Medica ID card (TTY: 711).
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