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founded in 1975
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@ MEd iCa® ‘%‘H-E“ ;; 9 states

2,000 team members « 1 million members

. 195,000
NOt_for-prOflt Individual and Families

Our focus is on the communities we serve

155,000

Medicare/Medicaid

610,000

Commercial

le 1 Accountable Care 4 — 4' 5
edlca Organization Partnerships Star Rating

>5 billion Foundation

Expected 2020 revenue Funds community-based initiatives and
programs that support the needs of our
customers and the greater community
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Learn About Your Network
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Network

Medica Choice® Passport

Access to a large, national network and the
freedom to see any provider at any time. A
plan that’s easy to use — no matter where you
live.

* One of the largest networks in the nation

 Nationwide network coverage when you
travel

 No referrals needed when you see
network providers
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@ MedicaService Area

@ National Coverage Through
UnitedHealthcare

Medica Choice® Passport

1 million+ providers
and nearly 5,900
hospitals

960,000 doctors

More than 73,000 * Convenience
pharmacies and urgent care
including 24-hour

pharmacies



Pharmacy Benetfits
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Pharmacy Solutions

Our pharmacy partner

* Best-in-class cost control measures

* Clinically effective solutions to improve health

* Innovative member engagement strategiesto drive
improvement in medication adherence

* New technologiestoimprove consumer experience
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Member Resources
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Why choose an in-network provider?

When you visit a network provider, you
receive:

* The best coverage under your plan

e The Medica discounted rate

When you visit a non-network provider,
you receive:

* Lower coverage under your plan

* Your share of the costs based on the
provider’s full charges
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Know your care options

Cost differences

& S iz

Low cost High cost

FREE S $S $SS $S55

Medica CallLink® Virtual care Office visit Urgent care Emergency room
E-visits
Convenience care
Retail clinics
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Virtual care options®

Convenient and cost effective online treatment

24/7 online clinicavailablein
every state 24/7 onlineclinicavailablein
Includes coverage for medical and select states
behavioral health care services

Many clinics offer virtual care,
online careor e-visits

Prices vary

Check with yourclinic to see
if they offer virtual care and
how you can connect with
your provideronline

Clinic’s website
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Medical: Each visitis $59 or less
Behavioral health: Price varies by
type of service

Medical: Each visitis S59 or
less

Mobile, web and phonevisitswith ~ Online visits with a certified
a board-certified doctor nurse practitioner

Amwell.com Virtuwell.com

*Virtual care options canvary by your plan’s network. Check care options at medica.com/findadoctor.

Available 24/7

FREE

Phone visits with a certified
nurse practitioner

https://www.medica.com/
wellness/nurse-line
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Fit ChoicesSM by Medica

Credits

SNndp
FITIVESS
fast - convenient -affordable

-

LA/FITNESS.
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Credit toward monthly dues

Health clubs to choose from

eliminating racism
empowering women

ywca

)
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Healthy Savings

Discounts on healthy food

Healthy Savings makes eating healthier easier and °°°
more affordable. Cl]b i o
The program is easy to use: Members simply shop, FOODS - 0 cZ b | ";
scan and save instantly! | MEDICA - Hn % g
« Discounts on healthy foods of up to $250 per month Walmart @ s m"”“hllilﬁ'ﬁ)”lﬁli\“l“"
* Foods qualified by a third party based on nutrient & 4
density; only healthiest 1/3 qualify KOWARSK TS P &
'y TS K22 b o aiain
* No clipping or downloading coupons needed; all 28 2 8L Q Hh =
. . ‘ N |
promotions are automatically loaded onto barcode f St[va o —

o

LUNDS&BYERLYS “'.IV['(.' Hownbacherns
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My Health Rewards

Incentives for daily activity

Members 18 years and older can earn up to

$220 in gift cards funded by Medica

Getting started is easy!

Points earned Reward
Download the App Take the health Save your interests
assessment
$10
<i.”.-7 1025 AU v - |
. Health Assessment
nguj ?-ulse .
d l usually eat: @
ER:E 2 8.8 & 4 189 4
&
What's New n Hizia .
$50 ll:..nb,‘.u".a .-.a'lul eVIginubks apge! \A. ® Iy
ol m .
$80
|

New for 2022:$5/monthly reward upon completion of 7000 steps/15 active

minutes/15 workout minutes. 20 days in a calendar month.
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Omada for prevention program

Omada empowers people to build healthy behaviors

that last

* Omadais adigital lifestyle change
program for
people at risk for chronic conditions such

as:

* Prediabetes

* Hypertension

e High cholesterol
 Cardiovasculardisease

e Participants learn how to apply
meaningful changes around eating,
activity, sleep, and stress, and then focus
on sustaining those behaviors

* Programis available at no additional cost
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Interactive
Lessons

ity o e

Support
Group

Smart Technology

Professional Health Coach

(O Y.
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Omada For Diabetes | Program Overview

Improve Glucose Control
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Program Goals
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Reduce number of episodes of
low- and high-glucose values to
achieve target glucose levels

Reducerisk of diabetes
complications and decrease
diabetes distress

Build problem-solving skills and
promote confidence to self-
manage diabetes or cholesterol
medications

Encourage safe, achievable
lifestyle changes and promote
healthy coping

Program Features

Proactive guidance from a professional health coach and
Certified Diabetes Care and Education Specialist (CDCES)
trained in diabetes management and the interpretation
of glucose data

Type 1 or Type 2 diabetes curriculum covering all core
topics of Diabetes Self-Management Education and
Support (DSMES)

Consistent review of each participant’s glucose values
through continuous glucose monitoring and self-
reporting to identify relationship between diet, exercise,
medications, and glucose

Personalized support to enable participants with
medication self-management

Connected glucose monitor to seamlessly track progress
of glucose levels

0 Waeokly Average

® 120

Your glucose average is looking
better this wook.




Ovia Health

Fertility, pregnancy and parenting support e

Learn about child development and health
Three mobile apps that span the reproductive Track baby’s feedings, diapers and sleep
health and parenting spectrum. Get guidance and support for mental health and

wellness

Access thousands of parenting articles and tips
Unlimited in-app coaching with nurse health
coaches

OviaPregnancy
Weekly baby development summaries
Daily articles and tips

Supportive weekly videos

Return-to-work planning tools and support OviaFertility
Unlimited in-app coaching with nurse health * Understand cycle predictions and fertility
coaches calendar
 Track symptoms, moods, medications and
more
* Receive feedback alerts on potential
Ovia hea|th medical concerns

* Learnabout infertility health programs
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Sanvello

Sanvellois a top-rated self-help app that uses clinically On-demand help for stress,

validated techniques such as cognitive behavioral
therapy (CBT). Individuals can relieve symptoms and
build life skills that can reduce potential high-cost
interventions through:

* Mood and health data tracking over time

* Integratedgoal-settingand progress assessments
* Interactive, educational guided journeys

* Relaxationtechniques and coping skills

RESULTS!

anxiety and depression

9:41 AM

Good evening,
Harper.

SANVELLO LOW.are

* Participantsinteract with * Sanvello decreases
Sanvello nearly 5X more symptoms of depressionand
than traditional therapy anxiety even afterindividuals ek
alone stop usingthe app
_/
Mobile ADp Inegraing CBT and Vindfines for Srees, Amiety, and Depresson. M It R 200,01 01e125%6, 1 o5 ANDROID ABLET

https://www.jmir.org/2019/6/e12556/
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Transition /im

Pre-enrollment site

lementation

|~ MEDICA.

Home

Network Options

Health Accounts

Preventive Care

Find a Physician
or Facility

Pharmacy

Wellness
Programs

(!

-

)
N Consortium

Minnesota
Healthcare

Search our site

Wondering if Your Provider is in our Network?

To find out if your current provider is part of the Medica network, or to find a new physician,

use our online provider search tool.

» Find a provider or facility.

Welcome Minnesota Service
Cooperatives Members

We are pleased to offer you health coverage through the Minnesota Healthcare Consortium. As a
health care consumer, you have choices. This website can help you easily learn more about your
options.

Medica offers you:

« Programs and services that support improving your health and making the most of your
benefits.

MEDICA.

Home

Metwork Options

Medica Choice
Pazspart

AU & You with Mediza
Clear Vahae wilh Madca

Essentia Chaice Care
with Medica

Medica CarmpleleHeallh
[fepiuing cane a1 Maye
Clinieh

Park: Nizollet First with
Medica

Rlgewizw Cormmunlty
Watwors pawarad by
Medica

WartageFius with
beclica

brdiea Flret

Health Accounts

N, Minnesota
Healthcare
Consortium

Saarch our site

Network Options

Below are your netwark cotions. You recaive your highest level of benefits when
¥ou s providers in your plam’s neteerk,

Types of Netwarks
¥ou can choose from a national network with providers threughaout the United
States, a cara system network or an accountable care orpanization (AC0) natwork.

If an &G0 ar care syetern netwaork (= one of your opilens, and you and your Family
already see providers in that ACD ar care svstern, then that type of neteiark might
tee right for you. If it's important to have access to a wider range of doctors and
othor providers, the national network mighl be a beller A

Provider Network Optlons

National network.
Thiz national netvoark with providers throughout the United States,
= Med|za Cholee Pazeport

Accountable care organization (ACO) networks

ACO nelworks have groups ol deslors, nurses and other heallh sare providers thal
wiark together with your heafth plan to provide coordinated care. ACDE have a mare
focused network, but offer added features and support, usually &t a lower cost You
must live or work inthe county whare the network is offered to be eligibla for the
ACO,

= Altru & You with Medica

= Clear Value with Medica

« Essentia Cheice Care with Medica

Related Sites

Lakes Country Serviee
Cooperathe

Northeast Servica
Cooperative

Morthweast Servica
Cooperative

Resourse Tralhing &
Solutions

South Central Service
Cooperathe

Southeast Service
Cooperative

SWWC Service
Cooperative

mhc2.welcometomedica.com/home
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http://mhc2.welcometomedica.com/home

Plan Enrollment

We're here to help

Medica customer service:

e Monday - Friday, 7a.m. - 8 p.m. CST
(closed Thursdays, 8 a.m. -9 a.m.)

e Saturday, 9 a.m.—-3 p.m.

Call:
e 1-877-347-0282
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Medica.

THANK YOU




